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Abstract

This is a research and development study. The objectives were to develop a nurses’ notes model
by using the nursing process for the In-patient Department at Rasisalai Hospital, Srisaket Province and
to study the effectiveness of that nurses’ notes model. The research model was developed in 4 phases,
first: preparing for developing a nurse's note model, second: developing a nurse's note model, third: the
nurse's note model was experimented, and forth: evaluating the effectiveness of the nurses’ notes model.
The sample was selected by the purposive sampling technique and included 12 nurses as well as nurses’
notes (30 files before and 30 files after experiment) at Rasisalai Hospital, Srisaket Province. Research
tools comprised: (1) a survey of a nurses’ notes situation, (2) lesson plans focused on how to do nurses’
notes and the nursing process for professional nurses, (3) a knowledge test of how to do nurses’ notes
and the nursing process (4) questionnaires which asked professional nurses their opinion on nurses’
notes model, (5) a form for checking quality of nurses’ notes and the checking quality form. The
reliability of research tools item 4 and 5 were 0.98 and 0.94 respectively. Data were analyzed by statistics:
t-test for quality of nurses’ notes, mean and median for opinion of professional nurses on the nurses’
notes model, and Wilcoxon for testing difference. The results were as follows. (1) The nurses’ notes
model was in a form of descriptive writing according to the nursing process: focus - charting format.
This included problems/ nursing diagnosis, progress note of nursing by assessment, nursing intervention,
and evaluation. (2) The knowledge scores of post-test of 10 nurses was higher than that of pre-test
(83.30%). (3) The median value of opinion of professional nurses on the effectiveness of the nurses’
notes model after experimenting was significantly higher than before experiment (p <.05). (4) The mean
score of quality of nurses’ notes was significantly higher than before experiment (p <.05).

Keywords: Model development, Nurses’ notes, Nursing process
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